
Follow these simple steps to perform your 
firmware update:

1.	 Go to your vehicle and sit at the driver’s 
side of the vehicle.

2.	 Open the KARR Security App and login.

3.	 Connect to the KARR Security App and 
select your vehicle.

4.	 Tap the “Setting button” from the bottom 
right corner of the App page.

5.	 Scroll to the Check for Updates option 
and tap it.

6.	 Follow the in-app instructions to perform 
the firmware update.

7.	 If your device is already on the latest 
firmware, a prompt will let you know 
you’re finished.

8.	 Once completed no further action is 
necessary.
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Have Questions or Need Assistance?

Contact Customer Service
1-800-395-5277


